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() NHTEPNEHCMOHEP

[TpoeKT AnekcaHapa KoHoBa/1oBa

[MepBag B Poccnm MHKNO3MBHAA MobubHaa naatdopma

019 NMeHCUMOHepoB 55+ 1 X poOCTBEHHUKOB, KOTOPAadA peLlaeT
K1to4YeBble MPobaeMbl CTapLUEro NMOKOMTIEHUSA, C NMOMOLLLIO
MCKYCCTBEHHOIO UHTENJIEKTA, NePCOoHaNnmM3aumm n remmmbduKaumm

[Mpo6neMbl, KOTOpble Mbl pelLlaem

onunHodectso M MOTEPS CMbICA XU3HM |

_umoposoit paspois M coumanbHas nsonaums

HALLA MUCCUHA

[1aTb BO3MOXXHOCTb PYCCKOA3bIYHbIM
L nP  MeHcuoHepaM XUTb 6onee
< ¥ cy4acTAMBOWM M HE3aBUCMMOM XMU3HbIO
B cOBCTBEHHOM JOMe, OCTaBasCh
Ha CBS3M CO CBOMMM BAN3KUMMN




MeTtoaoonorms

MNccnepoBaHMe B opMaTe Ten1IedPoOHHOro ornpoca npoBoamioch
C 4 No 24 aBrycTa cpeaun 1,5 TbiC. pecnoHaeHToB cTapLle 60 net
O0OOUX MOSIOB B PaBHOM COOTHOLLUEHUW. [eorpaduma — permMoHbl
C UeHTPaMUMN-MUTTTMOHHUMKAMMW.

T

Llenb nccnenoBaHMUA: BbIGCHUTb, Ha KAKOM YPOBHE POCCUAHE B
BO3pacTe ctaple 60 net BnagetoT LMdpoBbIMU TEXHOTOTMAMM

N KaK OTCYTCTBNE COOTBETCTBYHROLLNX 3HAHWWM N HAaBbIKOB
CKa3blBaeTCcd Ha X NoBcegHEBHOUM XWU3HU N SMOLUMOHATbHOM

COCTOAR M.




Kno4yeBble
BbiBO1bl




BoNbLLUMHCTBO NEHCUOHEPOB UCMOJb3YIOT JIULLDb
MUHUMaANbHbLIN PYHKLMOHAN CMAPTPOHOB

KaK Bbl [Monb3yeTecb v Bbl
oueHuBaeTe 62% HenpoceTaMmn?
CBOM YPOBEHDb

Ha HM3KOM YpPOBHE — MOJb3YHKCb
NoJib30BaHUA MUHUMaNbHbIM HABOPOM 6a30BbIX
cMapTPOHOM? NPUNOXKEH I, CITOXKHO

OPUEHTUPOBATbCA B HAaCTPOMKax

"
90%

PeO Ko Nonb3ykCb UM He
MOJ1b3YHOCb BOBCE

Ne——~

12%

A — NPoABUMHYTbIN NONb30BaTE/b:
MNOSIb3YHOChb Pa3MYHbIMM
MPUNOXXEHUNAMMU,
MeCcCeHOyKepamm, bpay3epom m
CBOOOOHO OPUEHTUPYIOCH B
HacTpoukax TenedoHa

3%

AKTUBHO MOJ1b3YOCb




OAOVH U3 rMaBHbIX CTpaxoB NnMpm CaMoCTOodTE€JIbHOM
MCNnoJibaoBaHNU yCTPOPICTBa — CJ1IOMaTb €elro

YTO MeLwuaeT BaM cBOH6OAHO MOJIb30BaTbCA CMapTd)OHOM N CaMOCTOATEJ1IbHO

N3ydartb €ero BO3MOXXHOCTU?

*MHO»EeCTBEHHbIV BapWaHT OTBETA

83%

Botocb cmoMaTh ero,
Ha>XaB HEe Ha TY KHOTIKY

78%

botoCcb BCTYNMUTL B
Pa3roBop ¢ MOLLEHHWMKOM

712%

Botocb nponTm No
MOLLEHHWNYECKOWM CCbINKe
no CMC / B MecceHykepe

100%

65%

d He NoHKMMaKo TEPMUHONOTNI,
YTO MeLUaeT OPUEHTUPOBATLCSH
B HAaCTpOMKax

52%

MHe CNoXXHO
OPUNEHTUPOBATHLCA B
HaACTpPOMKax CMapTPOHa




Jlnwib He6obLUAga A0N19 NEHCUOHEPOB NOoTpebnaoT
TOBapbl U YCNYIrU Yepe3 MHTEPHET CaMOCTOATEIbHO

KaK 4yacTo Bbl Mo)keTe M Bbl COBEpLUATb KakK 4yacTo Bbl n1aHuUpyeTe
CaMOCTOATENbHO, 6€3 OHJTAaNH-MOKYMNKW OHM1aUH OOCYI Yepe3 UHTEPHEeT
MOoMoOLLU BTN3KUX, 6e3 NOMOLLMU CO CTOPOHDI (cMoTpUTE aduULLUn B
noJjiblyetecb MarasamHamMmm 6NMN3KNX? UHTEepHeTe, NoKyrnaeTe
NMPUNOXXEeHUN? 6uneTbl OHManH)?

PerynapHo — 18%

[Mepmrognyeckmn, HO Yalle NpoLly MoMoYb

netert / BHyKoB / 6AU3KUX — 24% B HeT, He Mory — 87%
W Penko vnu HuKorna — 58%

M [1a, Mmory — 13% Hacto — 5%
~ MNepunogunyeckn — 9%
W Pegko nu HuKorga — 86%



JiInwib He6onbLLUaga Ao NeHCUNOHEePOB MOIyT
CaMOCTOSATeNIbHO 3aKa3aTb cebe TaKcu

Mo)KeTe N Bbl CAMOCTOATE/IbHO
3aKa3aTb cebe TaKkcu yepes

NnpuUnoXXeHume?
32% 68%
[1a, Mory HeT, He Mory
@-------====- ,Fmme=mmsssmaaa- &




[TleHCMOHepPbl KaK NMpaBuo NnpmbéeraloT K NOMOLUU
ONMN3KUX ansg MCnonb3oBaHUA MOOBUNBbHOIO 6aHKa

[MpocuTe nu Bbl 6/IM3KUX O MOMOLUU NMpU
MCMNOJIb3OBaHUUN MOBUNBHOIro 6aHKa?

36%
P
- D b L w il
24%
Penoko Mnn HMKoroa
R S T Sy
40%

[Tleprnogmnyeckm




[MeHCUOoHepPbI peXXe rpaxaaH MaaLlnx BO3pacTHbIX
KaTeropmm aKTUBHO MOJIb3YIOTCA MHTEPHETOM

Kak 4yacTo Bbl Nosib3yeTeCcb MHTEPHETOM
(NMoUCKoOBbIe€ CUCTEMDbI, BUKUNEOUS, pa3/indHblie canTbl)?

47%

PeOKO N HMKorga

------------------

23%

PeryndapHo

23%

[Tleprnogmnyeckm




[TeHCUOHepPbI peXxe rpakgaH MaaLlmx BO3pPacTHbIX
KaTeropum BeayT coLUanibHble CeTU

. ECTb N y BaCc aKKayHTbI B HaCcKONbKO aKTUBHO
couceTax? Bbl MoJib3yeTecCb
aKKayHTaMu B
couceTax? (% ot
Yucna OoTBETUBLLUUX

NONOXXUTEeNMbHO Ha 34%
BOMPOC O HaJiIt4iunuu PeryndapHo: y MeHa MHOIo apy3en
al-(l-(ayHTa) B COLICETAX U A peryndpHO C HUMU
o - 06Latocb / KOMMEHTUPYIO
- - g
62%
HeT
. .......

35%

PeKo v HUKorga: 9 peako
3aX0OXKy B COLCETU U peKo nmbo
BOBCE He KOMMeHTapuyto / He
obOLLaCh




PoccUudaHe cTapLuero Bo3pacrta npeano4vynTaroT
CTaHAOAPTHYIO CBA3b BMEeCTO MeCCeHO)XXepoB

[Tonb3yeTecb A Bbl
MecceH)XepamMun?

1 [a, nonb3ytocb — 38%

W Het, He nonb3ytcb — 62%

Kak Bbl npepno4vymraeTe
o6LwaTbcya C 6IU3IKUMN?

Mo ropoackoMy TenedpoHy — 23%
= No MobunbHoOMY TenedpoHy — 48%
B Yepes MmeccceHmykepbl — 29%

Ncnonb3yeTe Nu Bbl ANS
o6LeHnsa ¢ 6MIUM3IKUMHU
BUOEO3BOHKWU?

W [a, ncnonb3yto — 23%

1 HeT, He ncnonb3yto — 77%



JiInwib He6onbLLUaga Ao NeHCUNOHEePOB MOIyT
CaMOCTOSATeNIbHO 3aKa3aTb cebe TaKcu

CTankKuBalunCb S Bbl KOrga-HUGyab ¢ HEraTUBHDLIM OMbITOM MpPWY
MCMNos1Ib30BaHUUN CMapPTPOHOB B HaCTU BbIXOOa B UHTEPHET,
MCMNOJSIb30BaHUSA NPUSTOXXEHUN N MEeCCEeHOYKepPOB?

24%

HeT, He cTankmBarsica(nach)

76%

[1a, cTankmBarnca(ach)




BonbLUMHCTBO NEeHCUOHEPOB XOTesN 1 6bl NpeononeTb
LMPPOBYIO NpPOnacTb, HO YacTO OMNMacaloTCH NMPOCUTb MOMOLLM

KaK 4yacTo Bbl NpocuTte 6/7IM3KMX O NOMOLLUMU
NnPuY NCnoJsib3oBaHUM cMapTPoHa?

M PerynapHo — 51%
M MNeprognueckn — 31%
Penoko/Hukorga — 18%

XoTenu 6bl Bbl yCOBEpPLUEHCTBOBaTb CBOU HaBbIKU
nonb3oBaHUA cMapTdOHOM / UHTepHeToM /
couceTsaMu / MecceHaXXepaMun?

601 % [a, xoten(a) 6bi 39% HeT, He xoTen(a) 6bl

AB6CONMIOTHOE 60/IbLUMHCTBO OMNPOLLUEHHbIX
pecrnoHOeHTOB (82%) npuberatoT K MOMOLLbIO 6/TN3KUX
MPW NMoNb30BaHUKM CMapPTOOHOB. HO Nnwb 44% 13 HUX
— MEeHbLUEe MOSTOBUHbI — A0BOJTbHbI OMbITOM
obpalleHUd K OeTadM UMM BHYKaM. 45% onpoLlueHHbIX
YYBCTBYHIOT ceba oby30om ONa getem npu npocbbax o
MOMOLLN.




